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Service Charges, Goods and Fines

The Director or designee shall charge for tangible goods, services, and fines to assure the timely return
of materials, fund the replacement of materials that are lost or damaged and offset the costs of goods
provided. The Director or designee will also charge for conference room use. All costs paid to the Library
are deposited by the City directly into the Library Fund and are not refundable.

MHPL staff can accept fines charged to patron accounts by sites honoring a borrowing agreement with
the Library. Fees from other sites for missing parts, damaged, or lost items, or accounts in collections
must be resolved at the originating library.

The Board has established the following costs:

Circulation
Resident Library Card Free with proof of residency
Non-Resident Library Card Nonresident card costs will be no less than the
amount of per household residential support
(operating income per capita), plus tax.
Charge for Lost Cards One card set given per year at no-charge.
Each additional card set is $1.00 plus tax.
Fine for Overdue ILLs $1.00 per day
Fine for Overdue Digital Devices $10.00 per day
Charge for ILL not picked up $5.00
Charge for Lost or Damaged Items List Price + $5.00 per item processing charge
Charge for Accounts Sent to Collections $10.00

Information & Printing Services

Desktop Computer & Internet Use Free

Copies/Printing from Computer Lab Black & White - 10¢ per page including tax
Color - 30¢ per page including tax

3D Printing Filament = 15¢ per gram plus tax

Laminating 10¢ per inch (landscape measurement)

Scanning Free

Fax Service Incoming = $1.50 per page including tax

Outgoing = $1.50 per page no tax
(No physical product given during transaction)

Notary Service Free — Appointment preferred
Wakelee Room (Privacy Pod) Free — Reservable space for 1-2 people
Passport Services By Appointment Only — Cost varies depending on

need
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Conference Room

Purpose:

The Board of Trustees of the Mountain Home Public Library makes the Library’s Conference Room
available to the public. The booking of a conference space does not imply library endorsement of the
content and/or speakers of meetings held in the library.

Room Use Priority:
e Library and City of Mountain Home sponsored events are given priority in scheduling use of the
conference room.
e Friends of the Mountain Home Public Library sponsored events such as the Friends Book Sales.

*The Library will not cancel existing room use reservations except in emergency situations.

Meetings:

e When not needed for Library use, the conference room is available during library hours on a
first-come, first-serve basis for meetings that align with Idaho Code Title 33, Chapter 26 -
educational, civic, cultural and library purposes. Maximum occupancy is 45.

e All meetings must be open to the public without charge.

e Meetings may not disturb the normal operations of the library nor pose a safety hazard.

e Conference room may not be used for parties.

e Conference room is not intended to substitute as a permanent operational location for any
individual, group, and/or organization.

Responsibility of Users:

e Groups requiring assistance with and or set up of audiovisual technologies available must
specifically request assistance at the time the room is reserved. Groups should be aware that
staff availability is limited and may not be available to assist at the time of the event.

e No group may use the library’s address as its address. All news releases, publicity or
advertisements relating to any program or meeting held in the library conference room shall
clearly state the name of the sponsoring organization/individual and unless the event is co-
sponsored by the library, must include the following disclaimer: “This is not a library sponsored
event. The City of Mountain Home is neither responsible nor liable for information provided by
users of the library’s conference room.”

e Minors must have adult supervision at all times.

e Groups that don’t arrive within fifteen minutes of their reserved start time will forfeit their
reservation. While we do not offer refunds for paid reservations, the payment can be applied as
a credit towards rebooking for another time slot.

e Any group that abuses the conference room privilege shall lose the right to use the conference
room.

e All users are responsible for complying with the provisions of the Americans with Disabilities
Act, which requires that a meeting or materials at a meeting be provided in an accessible format
in response to a request.

e Groups are responsible for setup/cleanup and must follow the Conference Room Cleaning
Checklist. If refreshments are served, care must be given to the preservation of the library
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carpet and furnishings. Each group using the conference room is responsible for providing their
own serving equipment. Damage done to the facility or its furnishings will be billed to the

contact person indicated on the Conference Room Use Application form.

Reservations:
Reservations may be made in person, or by phone between 9am and 5pm., Monday through

Friday.

Reservations are preferred at least one week in advance of the meeting date and may be made
no more than 1 year in advance. The library reserves the right to set appropriate conditions for

use.

Reservations will be confirmed upon full payment towards a completed and signed conference

room use application.

At the conclusion of the meeting, the room must be returned to its original condition.
The library reserves the right to deny or revoke a reservation to use the conference room if:

o Application has not been completed, signed and approved
o payment is not made before the tentative reservation date

o when there’s a violation of the Mountain Home Public Library’s Rules of Conduct Policy,

any other library policy or regulation
o when there’s a violation of any local, state or federal law

o users who utilize the conference room later than 10 minutes past their reservation time
will be billed at a rate of $25 every 30 minutes and are unable to reserve the conference

room until payment is received.

Credit(s) for future use will expire 180 days after being issued except in extenuating

circumstances, such as a global pandemic.

Amendment of Rules:
The Library Director is authorized to establish reasonable regulations governing use of the
conference room and related fees. Based upon information contained in the application, the
Library reserves the right to deny or revoke use for policy violations, non-compliance with law,

or disruption of library service.

The Mountain Home Public Library reserves the right to review and amend this form and

conference room policy at any time.

Liability:

Groups or individuals using the conference room are responsible for all damage to any property

of the Mountain Home Public Library resulting directly or indirectly from the conduct of their

use.

All conference room users agree to hold harmless the City of Mountain Home and the Mountain

Home Public Library from and against any and all liability which may be imposed upon either
entity for any injury to persons or property caused by the organization(s) or any person

connected with the meeting.

The City of Mountain Home and Mountain Home Public Library assume no responsibility for any
property placed in the library in connection with a meeting; and the City of Mountain Home and

Mountain Home Public Library are hereby expressly released and discharged from any and all

liability for any loss, injury, or damage to persons or property caused by use.
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Conference Room Costs

-Library

-City Department

-Friends of the Library

-State recognized public & charter schools
-City Resident (with proof of residency)

No Charge to reserve the room

Hourly Rate

Charges must be paid at the time of
booking.

To receive a credit for future use, a
cancellation notification must be provided to
the Circulation Desk 5 working days prior to
the date scheduled.

Replacement and/or repair fees will be
charged for damage to the facility,
furnishings/fixtures, and/or damage to or loss
of library equipment.

Room Cost
$10.00 per hour

Cleaning Charges

$10.00 — Required for groups that wish to
serve food/non-alcoholic beverages

$20.00 - billed if room has not been restored
to original condition

Late Charge

$25.00 - billed if group comes earlier/stays
later than 10 minutes or more past their
reserved period, per every half hour

Daily Rate

Charges must be paid at the time of
booking.

To receive a credit for future use, a
cancellation notification must be provided to
the Circulation Desk 5 working days prior to
the date scheduled.

Replacement and/or repair fees will be
charged for damage to the facility,
furnishings/fixtures, and/or damage to or loss
of library equipment.

Room Cost
$100.00 per day

Cleaning Charge

$10.00 — Required for groups that wish to
serve food/non-alcoholic beverages

$20.00 — billed if room has not been restored
to original condition

Late Charge
$25.00 — billed if group comes earlier/stays

later than 10 minutes or more past their
reserved period, per every half hour
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Returned Check Charges

The City of Mountain Home will assess a charge on checks not honored by the bank on which they are
written and which are returned to the City of Mountain Home after being deposited by the Mountain
Home Public Library. More information regarding checks returned to the City of Mountain Home may be
obtained from City Hall, 160 South 3™ East, PO Box 10, Mountain Home, Idaho — Phone: 208-587-2104.

Recovery of Materials and Unpaid Fines and Fees

At the discretion of the Director or designee, the Library may engage the services of a collection agency

to recover outstanding fines and fees or to ensure the return of materials. A fee of $10.00 will be added

to patron accounts referred to collections and shall be paid in addition to other fees or charges for fines,
lost, or damaged materials.

The Library may pursue court action against patrons who refuse to return items to the Library.

Materials will not be loaned to patrons owing more than $10 in fines or fees. Patrons with unresolved
charges on an account referred to a collection agency may not borrow materials.

Patrons who utilize the conference room later than 10 minutes past their reservation time will be billed
at a rate of $25 every 30 minutes and are unable to reserve the conference room again until payment is
received.



