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General Objectives, Service Priorities, and Hours
The Mountain Home Public Library endeavors to:
•

Assemble, preserve and promote a collection of physical, digital, and technological
resources to serve the community of Mountain Home.

•

Provide convenient and equal access to the facility and collection resources.

•

Provide a worthwhile variety of reference, informational and general interest services,
programs and exhibits, which stimulate the use of the library.

Services
The Library will work to meet the needs of all age groups. It will cooperate with, but cannot perform, the
functions of school or after-school related programs, individual educational providers, and/or entities
designed to meet specific curricular, instructional, personal growth, behavioral and/or group support
functions.
1. Library services are offered in the general areas of youth services, adult and senior services,
and circulation.
2. The Library will attempt to work closely with the Idaho Commission for Libraries, LYNX!
Consortium and other library systems throughout the region and state.

Hours
The Library’s operational hours will be determined by the Board of Trustees in conjunction with
recommendations of the Library Director and patron input. Permanent alteration of operational hours
will be announced no less than fifteen days prior to becoming effective.
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Customer Service Policy

Just A.S.K.
We take pride in being…
• Accessible
• Service-Oriented
• Knowledgeable
As a library staff, our first priority is to the people we serve. When coming to the library most patrons
have a goal in mind, whether it is to read for pleasure, seek information, study, or simply find a quiet
place to relax. We will encourage both adults and children to rely on the wealth of resources that can be
found in a library. We desire to provide an environment that is safe, orderly, and harassment-free.
Those entering our doors will receive prompt, efficient, and accurate service. We value teamwork and
cooperation in seeking to fulfill the needs of our patrons.

Every Patron Is Important
We do not discriminate and offer the same quality of service to all regardless of age, race, sex,
nationality, educational background, physical limitation, or any other criteria.
•

All patrons will be treated with respect.

•

Judgement calls will be made flexibly with all patron’s needs in mind.

•

All effort is made to fill patron requests using a wide variety of resources. A response of “I don’t
know” from the staff is not acceptable and we will try not to let anyone leave the library without
following through on every possible avenue for answering requests.

•

We will not assume patrons know how to locate information without orientation from the staff.
We will take steps to make sure the library’s collection programs, and services are as convenient
and user-friendly as possible.

Written and adopted by the Library staff and approved by the Library Board of Trustees
- April 4, 2002

Policy Section

Number

3.01b

Effective
Revised

09-2006
03-01-2018

Library Vision, Mission and Values
A well-defined mission and vision provides Library staff and administration with a roadmap for future
achievement. The Library Board believes the delivery of services to the community of Mountain Home
demonstrate a high degree of common good and they invite all to become aware and use the Library for
the resource that it is.

The vision…
It is the vision of the Mountain Home Public Library to Strengthen, Expand and Provide:
•
•
•

Strengthen the community’s wellness
Expand the knowledge and learning opportunities of all residents
Provide access to Library resources and services

The mission…
The mission of the Mountain Home Public Library is to strengthen the community, enrich lives, and be
connected.

The values…
•
•
•
•
•

Provide easy access to all library resources
Makes resources visible to all library patrons
Provide an inviting and comfortable space
Employ a professional and customer-oriented staff
Protect the privacy of everyone who uses the library
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Interlibrary Loan (ILL)
When possible within the constraints of the Library’s budget, staff will provide Interlibrary Loan service
to obtain books from other library systems. The Library will not charge patrons a fee for this service,
although charges from other libraries lending requested materials will be passed along to patrons. This
service is only available to Borrower accounts, which are free of fines or fees.
•

Items with current year copyright, periodicals, rare or antique editions, some textbooks, and
audiovisual items such as CDs, cassette tapes, and DVD’s are not available through the
Interlibrary Loan services.

•

MHPL patrons may have up to 3 books in process at a time.

•

A parent or legal guardian must authenticate ILL requests made by their minor children.

•

MHPL cannot guarantee lending library availability, loan periods, or delivery dates. It may be
necessary to adjust lending library due dates to ensure materials are returned to the originating
sites on time.

•

A $5 fee will be assessed for any item not picked up.

•

Interlibrary loans can be renewed one time, upon approval of lending library. Renewals must be
requested no later than five days before the due date. Fines for overdue items will accrue at $1
per day per item.

•

Items are considered lost 30 days after the due date. Cardholders who return items late or fail
to return items may have ILL privileges suspended or revoked.

•

Patrons agree to pay service fees, replacement and/or processing charges for lost or damaged
items as determined by MHPL and the lending library.

•

The Library will not keep patron reading request lists or hold future ILL request forms.

